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CHC42215 CERTIFICATE IV IN SOCIAL HOUSING 

 

Cluster 1  Communication and Cultural Awareness 

Core CHCCOM002 Use communication to build relationships  

Elective 1 

 

Core 

Core 

CHCDIV002 Promote Aboriginal and/or Torres Strait islander cultural safety 

CHCDIV001 Work with diverse people  

CHCSOH001 Work with people who are experiencing or at risk of homelessness 

Cluster 2 Social Housing Practice 

Core 

Core 

Elective 2 

 

CHCSOH010 Work with clients within the social housing system 

CHCSOH002 Manage and maintain tenancy agreements and services 

CHCADV004 Represent the organisation in a court or tribunal   

 

Cluster 3 Working in Industry 

Elective 3 

Core 

Core 

Elective 4 

CHCPRP003 Reflect on and improve own professional practice 

HLTWHS003 Maintain work health & safety 

CHCLEG001 Work legally & ethically 

CHCPRP001 Develop and maintain networks and collaborative partnerships 

 

Cluster 4 Working with Clients 

Elective 5 

Elective 6 

Elective 7 

 

Core 

 

CHCMHS001 Work with people with mental health issues 

CHCCCS020 Respond effectively to behaviours of concern 

CHCDFV001 Recognise and respond appropriately to domestic and family violence 

CHCCCS004 Assess co-existing needs 

 


